
Onboarding process: New brands
What you need to know

Let’s go!
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Brand safety questionnaire (BSQ)

Under General Product Safety Regulations, Next have an obligation to ensure only safe 

products are placed on sale. The BSQ forms part of Nexts due diligence process.

BSQ to be completed with supporting documents. Examples of this are:

● Factory ETI base code audit and CAP closed & verified (i.e. SMETA, BSCI, SEDEX) with an 

indication of frequency of audit and your Ethical and Modern Slavery Policy

● Technical file for an item that Next would be looking to take, which should contain the 

following:

○ REACH policy / test report

○ Quality manual/ risk assessment

○ All relevant safety test reports

○ Reports to support sustainability claims e.g LWG for leather.

● QC/ inspection procedure/ checklist for when products arrive/leave the warehouse 

Completed BSQ’s to be sent to BSQ@labelonline.co.uk



Finance documents
1: Bank letter

➔ Dated within last 3 months
➔ Company letterhead paper
➔ Bank details and company details 

listed 
➔ Signed by two directors

◆ If only one director, second 
signature can be from another 
senior member e.g. finance 
director

➔ If signing digitally, audit trail must be 
sent 



Finance documents
2: Bank statement

➔ Dated within last 3 months
➔ Matches details on Bank Letter 
➔ Any transaction information 

can be hidden, we only need to 
see that there is an active bank 
account



➔ Internal Next portal which someone from your company will be provided with access to in order to 

provide some financial information, including 

◆ Company Name

◆ Company Registration Number

◆ VAT number

◆ Bank account details

◆ Company address

➔ We also need you to upload the signed bank letter and bank statement 

NSOB (New supplier onboarding)



Accessing NSOB

➔ You can only have 1 user set up on NSOB. They will receive 2 emails
➔ Your username is your email address, and we will send your password in a separate email (this will come 

from noreply_supplieronboarding@b2b.next) 
➔ You have 10 days to submit the application 
➔ There is just one page of information we require you to submit

mailto:noreply_supplieronboarding@b2b.next


Providing supplier details



Supplier portal/construction information

➔ Supplier portal users: This is a finance portal where you can see historic information and amend bank 
details if required

➔ Construction industry scheme details: This is not relevant to you, please select No
➔ Ethical compliance: Please provide contact details for your product technologist 



Providing bank details

➔ Please provide bank information



Uploading supporting documents



Financial checks

Once NSOB information has been provided, your application will be sent to our 

finance team, who will be in touch to carry out some checks. These include

➔ Outbound call to the mobile provided to confirm bank details

➔ Test payment into your bank account

➔ Credit check

➔ Email domain check


